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CONCERNS AND COMPLAINTS REGARDING FEDERAL PROGRAMS

The Pleasant View R-VI School District receives funds under the federal Elementary and Secondary
Education Act (ESEA) and is required to follow federal statutes and regulations regarding the
programs governed by the ESEA. If any individual or organization (person) has a complaint or is
concerned that the district may be violating these laws, the Board wants the superintendent or
designee to immediately investigate and address the issue. For that reason, the Board has adopted
this policy to address specific allegations of violations of federal statutes and regulations governing
Title I, Parts A, B, C, D; Title Il; Title IlI; Title IV, Part A; or Title V of the ESEA.

Process

The district will use the following process to address specific allegations that the district has violated
a federal statute or regulation regarding a program under the ESEA:

1. The person with the complaint ("complainant™) must present a written complaint to the
superintendent or designee that specifies the federal law or regulation alleged to have been
violated and the facts supporting the allegation. Alternatively, the Department of Elementary
and Secondary Education (DESE) will forward a complaint from a complainant to the district
for resolution.

The superintendent or designee will investigate and provide a written response to the
complainant within five business days of receiving the complaint unless additional time is
necessary to investigate or extenuating circumstances exist. The superintendent or designee
is authorized to contact the district's private attorney for assistance in determining whether a
violation has occurred.

2. If the complainant is not satisfied, he or she may request that the issue be placed on the
Board agenda at the next Board meeting, using the process outlined in Board policy.

The superintendent or designee will notify the complainant of the Board's decision and will
provide the complainant a copy of DESE's Every Student Succeeds Act of 2015 (ESSA)
Complaint Procedures.

3. If the Board does not hear the issue or if the complainant is not satisfied with the Board's

response, the complainant may appeal the issue to DESE in accordance with DESE's
complaint procedures.
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Documentation and Release of Information

The district will maintain a copy of the complaint, a written record of the investigation and
documentation of any written resolution, when applicable, in accordance with law. The
superintendent or designee will complete a written summary of the investigation and, if a violation
has occurred, a description of how the matter was resolved. If the complaint was first filed with
DESE, the written summary must be completed within 35 calendar days of the complaint being filed
with DESE and must be submitted to DESE.

The summary will be released upon request when required by law. The superintendent or designee
will have the district's attorney review the documents before they are released to DESE, the
complainant or any other person to protect the confidentiality of legal advice.

Prohibition against Retaliation

The Board strictly prohibits discrimination or retaliation against any person for bringing a concern to
the attention of the district or participating in the complaint process. This prohibition extends to
relatives and others associated with the person who brought the concern or complaint. The Board
directs all district employees to cooperate in investigations of complaints.
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Note: The reader is encouraged to check the index located at the beginning of this section
for other pertinent policies and to review administrative procedures and/or forms for
related information.

Adopted: October 10, 2017

Revised:

Cross Refs:  IGBC, Parent/Family Involvement in Instructional and Other Programs
IGBCA, Programs for Homeless Students
IGDBA, Distribution of Noncurricular Student Publications

Legal Refs:  The Elementary and Secondary Education Act, 20 U.S.C. ' ' 6301 - 7941
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